State Technical College of Missouri
State Tech Alerts – Overview and General Instructions

As part of an initiative to increase safety and emergency awareness, State Technical College of Missouri
has implemented an emergency alert system via Rave Mobile Safety. All students and employees are
automatically enrolled in this alert system with information we currently have on file. This document will
give an overview of how to access your information within the emergency alert system as well as how to
sign up for additional types of alerts.

Accessing the State Tech Alerts system

Students and employees may access their information within the State Tech Alert system by clicking the
State Tech Alerts link in the Quick Links box of EagleOnline or by visiting
https://www.getrave.com/login/statetechmo.
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You may log into the State Tech Alerts system with your EagleOnline username and password. If you do
not know your EagleOnline password, please use EagleOnline’s “I forgot my password” function or
contact our helpdesk at 573-897-5200 for assistance.

If this is your first time logging in, you will need to read and accept the terms of use. If you do not accept
the terms of use, you will not be able to access and update your information.
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Verifying and Updating your Information

You will be taken to the My Account page after logging in. From here, you may verify and update your
phone numbers and email addresses. You may also add up to three mobile phone numbers, three voiceonly phone numbers, and two additional email addresses you wish to receive alerts at. Students may
add their parents’ contact information here if they would like their parents to receive alerts.
If you do not have a mobile phone number on file, you will be prompted to register one as pictured
above. Clicking the Register Phone button will take you to a short form where you can enter your carrier
and mobile number. The form will prompt you to enter a short, four-digit code to confirm that your
information is correct, so please make sure your mobile phone is ready before beginning the registration
process.
If you have a mobile number on file but have not yet confirmed it, you will be prompted to confirm your
mobile number instead of registering a new one. The confirmation process follows the same steps as the
registration process, but you will not be prompted for your mobile number or carrier.
The images beginning on the next page will demonstrate how to add a mobile phone number after
clicking the Register Phone button.

The first page of the form prompts you to enter your mobile number. The form will only accept digits, so
please do not enter dashes or parentheses. You may also choose to receive voice alerts at this number.
When you are satisfied with your information, click the continue button to proceed.
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Next, you will be prompted to confirm your mobile phone carrier. The system will attempt to detect
your carrier automatically, but you will need to correct its selection by choosing your carrier if a
different carrier is displayed. If the correct carrier is displayed, click the continue button to proceed.

If you have entered your information correctly, you will receive a text message with a 4-digit
confirmation code at the mobile number you specified. If you do not receive this message within a
couple of minutes, you may click the “resend confirmation code” button to have the system send the
message again. If you still do not receive the confirmation message after pressing the resend
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confirmation code button, please check your cell reception or use the “delete pending number” button
to start the form over from the beginning.
After you have received the confirmation message and have entered the 4-digit confirmation code, click
the continue button to proceed.

If your confirmation code was accepted, you will be taken to the screen shown above. You may click the
Done button to return to your My Account page. If your confirmation code was not accepted, you will be
taken back to the confirmation screen. Please check that your code is entered correctly and try again.
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Receiving Additional Notifications
Although the alert system is intended primarily for emergency alerts, you may also join various groups
to receive non-emergency alerts as well. The following images will demonstrate joining the Student
Activities group to receive notifications about upcoming activities for students.

Click the Groups tab on the My Account page to visit the Groups page.

A list of State Tech official groups you are not currently part of is displayed in the top section, while a list
of the groups you are currently part of is displayed in the bottom section. Click the magnifying glass
button for the group you want to join to visit that group’s page.
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This is the page for the Student Activities group. You may join this group to receive all alerts published to
it by clicking the Join link in the Actions section.

After joining the group, you may return to your My Groups page by clicking the My groups button at the
top of the page. You may also leave the group at any time by clicking the Leave link in the Actions
section.
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Having joined the Student Activities group, it now shows in the My Groups section instead of the Official
Groups section. Should you decide that you do not want to receive alerts from this group via either text
or email, you may opt-out of the alerts by unchecking the relevant boxes. The State Tech MO Broadcast
Alerts group is used to broadcast emergency alerts and campus closings. As such, we strongly
recommend that you do not uncheck either of the boxes for the State Tech MO Broadcast Alerts group.

Account Removal
Student and Employee accounts are removed from the State Tech Alerts system automatically
when a student is no longer enrolled at State Tech or when an employee leaves State Tech. If
you are no longer a student or employee of State Tech and continue to receive alert messages,
please contact our helpdesk at helpdesk@statetechmo.edu or 573-897-5200.
Community members who have signed up for alerts at the Activity Center may request that
their information be removed from the system by contacting our helpdesk at
helpdesk@statetechmo.edu or 573-897-5200 or by contacting the front desk of the Activity
Center at 573-897-5300.

Updates to this Document
This document was last updated on 10/17/2016. The most up-to-date version of this document
can be found by visiting the State Tech Alerts Info page on the Home tab of EagleOnline.
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